
PCUCA & Steam Way Schools
Presents 

IICRC Carpet Cleaning Technician
Featuring Shawn Bisaillon

To Register: Fax included registration page to 303‐469‐6749 or Call 877‐447‐2822 or 303‐469‐0306 x 105

The Carpet Cleaning Technician 2 day course teaches the fundamentals of carpet 
cleaning. Topics include fiber types and characteristics, fiber identification, carpet 
construction and styles, dyeing at the mill, soil characteristics and the chemistry of 

cleaning. This course will also introduce the technician to the 5 methods commonly used in 
carpet cleaning. The differences between the CCT and CMT courses are, basically, a focus 
on either general or residential versus commercial applications.  Shawn will offer a FREE 

optional third day of this course where students will go on location to have hands-on 
experience.  The third day is limited to the first 15 students MAX and students must attend 

the first two days to attend the third.  This is a great opportunity to put your new skills to 
work and it is only offered with this course! 

Shawn Bisaillon - Shawn has been in the cleaning and restoration 
industry for over 17 years. He is a partner in the local Steam Way Super 
Store, travels Worldwide as an IICRC Approved Instructor, and owns a 
Successful Cleaning and Restoration Company in Denver, CO.  He has 
been traveling throughout the world instructing thousands of 
professional cleaners, from Alaska to Australia.  He has been involved in 
his own cleaning and restoration business and supply business for many 
years.  Shawn has a passion and talent in training for the care of the 
finest textiles and fabrics. Shawn brings information to the classes and 
helps relate on a technician level better than any other instructor in the 
industry.  He will share secrets on how to boost your profits, clean better, 
and make your job easier. 

DATES:
Thursday & Friday  
April 8th & 9th, 2010
Free Optional Third Day
Saturday April 10th, 2010

LOCATION:  
Steam Way SuperStore
4550 Jackson Street
Denver, CO  80216

TIME:
Registration on 1st day – 8:00am

8:00am‐5:00pm both days
IICRC Exam End of 2nd day

PRICE:
PCUCA Member ‐ $195
Non‐Member ‐ $249

$50 additional charge for IICRC Exam 
to be paid onsite



TO REGISTER:
Complete the registration form and fax to (303) 469‐6749
Call 877‐447‐2822
Or mail check payment to PCUCA, PO Box 21412, Denver, CO 80221

Seating is limited for ALL EVENTS.  Call Now!!! 

Price:  Member $195/Non-Member $249

Cancellation Policy
Written cancellation received at least 10 days prior to class will be subject to a $100/person 
processing fee. No refund will be granted after 10 days prior to class.

IICRC Carpet Cleaning Technician (CCT)
April 8th & 9th, 2010 

April 10th, 2010 Free Optional Third Day
Featuring Shawn Bisaillon

Participant Information

Company: Contact Name:

Address:

City: State: Zip:

Phone: Email:

Method of Payment Make checks payable to PCUCA

Credit Card:  Visa   MC   Amex                 Check payable to PCUCA             Cash

Card Number: Exp. Date: Security Code:

Card Billing Address:

Name on Card: Signature:

Attendees Names
1.

2.

3.

Total:

4.

5.

6.


